Build procedure – Hardware example
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Name of Service: Standard desktop PC for all departments

Section 1: Design details
Describe the components and architecture of the service:
	Component
	Comments

	Computer base unit
	

	Computer monitor
	

	Computer keyboard
	

	Mouse
	

	Network interface card
	Check pre-installed in base unit

	Operating system
	

	Network drivers
	

	Printer drivers
	Check nearest shared printer for type

	Standard email software
	

	Standard word processing software
	


Section 2: Build details
Describe step-by-step instructions to install service:

	No.
	Description of step
	Comments

	1
	Connect keyboard, mouse and monitor to

base unit
	

	2
	Plug in mains cable and power up computer
	

	3
	Create desktop icons for email and word processing
	Note that email and word-processing software is preinstalled

on computer when delivered

	4
	Configure printer driver
	Select printer type nearest to end-user

	5
	Create network login ID
	[firstname][lastname initial] e.g. willettsp

	6
	Create default password
	Letmein

	7
	Set password expiry to next login
	Forces password reset by end-user

	8
	Create email address
	[firstname.lastname@domainname] e.g.

pat.willetts@hallcroft.ac.uk

	9
	Login as user and map shared drive
	Shared area relates to user department


Section 2: Test details
Test stability and resolve issues of new service and impact on existing services:
	No.
	List all services tested
	Pass
	Comments

	1
	Operating system
	· 
	This is a basic computer build – there are no pre-existing services to test against, all services are new

	2
	Standard email tool
	· 
	

	3
	Standard word processing tool
	· 
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


