Build procedure – Software example

Name of Service: French GCSE software application

Section 1: Design details

Describe the components and architecture of the service:
	Component
	Comments

	Software CD French GCSE
	

	Standard desktop computer
	(or standard laptop computer)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Section 2: Build details

Describe step-by-step instructions to install service:
	No.
	Description of step
	Comments

	1
	Boot up the computer or laptop
	Login screen should appear

	2
	Log in
	

	3
	Insert CD into CD drive
	

	4
	Double click on My Computer icon
	

	5
	Select CD drive
	

	6
	Double click on setup.exe
	

	7
	Follow set up instructions
	

	8
	Select printer driver
	Check printer local to computer (final) location land

select accordingly

	9
	Overwrite rogue.dll with file dated 01/06/03

13:00
	T:\TSAS\FITS\DSL\Operating

Systems\XYZOS\1.0\DLL upgrades

	10
	Create icon on desktop
	

	11
	
	

	12
	
	


Section 3: Test details

Test stability and resolve issues of new service and impact on existing services:
	No.
	List all services tested
	Pass
	Comments

	1
	French GCSE
	· 
	

	2
	Operating system
	· 
	

	3
	Standard email tool
	· 
	

	4
	Standard word processing tool
	· 
	Failed with rogue.dll supplied with French GCSE software. Upgrade required – see Section 2, Step 9.
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