Notification of ICT System Outage

To: All staff

From: ICT Technical Support

Date: 25 September 2009
Data-file server

This is to notify all ICT system users of a planned system outage:

Equipment affected: Data-file server

Date of outage: Friday 2 October 2009
Time of outage: 18:00-19:00

Log-out time: 17:45

This outage will affect all ICT users, who will be unable to access their computer files during this

period.

This work is to enable the technical support department to apply new software designed to improve

the reliability of the system, which will reduce the risk of unexpected failure in the future and improve

the overall ICT service provided.

Please note that you are requested to save your work and log out of your computer by 17:45 
on Friday 2 October to enable this work to be carried out on schedule. 
Please let me know if you anticipate this causing a problem.

Thank you very much in advance for your co-operation.

If you require further information, please contact me on extension 123.

Regards

Rajinder
Rajinder Singh
Network Manager
