ICT Advice


Service Continuity Management

Service continuity recovery plan

Recovery team
 details
Name 
Position
Telephone numbers
Responsibilities

[Enter the names of those
[Enter the position of those
[Enter contact details]
[Enter specific responsibilities]

involved in the recovery]
involved in the recovery]


Invocation
personnel
[Enter the names and emergency contact details of those authorised to invoke the recovery plan]

Contingency
plan
[Outline the contingency plan]

Communication
plan
[List the names of those to be contacted and kept informed in order of priority]

Recovery steps
[List the actions required]
Distribution
[Enter the names of any additional recipients]
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